
 
 

Parking Regulations 1st Jan 2020 
 
 

Introduction 
 

1. All tenants of Guardian House are required under the terms of their licence 
agreements to comply with these regulations. 

2. The Landlord manages car parking at Guardian House for the benefit of all our 
tenants and endeavours to adopt a fair and consistent approach to give everyone 
peace of mind that the spaces that they rent will be available when they require. 

3. It is the responsibility of the Tenant to ensure that all their staff and visitors clearly 
understand how parking is operated at Guardian House. These regulations are also 
published on the Godalming Guardian House website www.guardian-house.co.uk for 
future reference. 

 
 

Parking policy 
 

4. Office tenants or their visitors must park ONLY in parking spaces that have been 
allocated to them in their licence agreement ensuring that the parking space 
number on the permit corresponds to actual parking space that is being occupied. 

5. Vehicles parked in your allocated spaces must display on the dashboard or in the 
front windscreen, either a Tenant Parking Permit, or a Visitor’s Parking 
Permit. 

6. Vehicles parked in the Visitors Parking Bays must display a Visitor’s Parking 
Permit. (NB Tenant’s vehicles that have been issued with a Tenant Parking Permit 
may NOT use the Visitor Parking Bays.) 

7. Any vehicle that fails to park within the designated space or fails to display the 
appropriate car parking permit is liable to be issued with a Parking Charge Notice. 

8. Parking outside of the marked parking spaces is not permitted. 
9. If a Tenant’s parking space is illegally occupied the Tenant has no right to park in 

any other tenant’s parking space. The Tenant should report the vehicle details 
(Registration number, colour, make, parking space number and date and time) by 
email to the Landlord headoffice@guardian-house.co.uk should this happen. 

 
 

Issue of Parking Permits 
 

10. On completion of a Vehicle Parking Permit Request Form ( https://www.guardian-
house.co.uk/parking ) a tenant will be issued with a numbered Tenant Parking Permit 
specifically for each vehicle registered to use their allocated spaces or for a Visitor 
Parking Permit enabling visitors to use the visitor parking bays. 

11. By completing a Vehicle Parking Permit Request the owner of the vehicle gives their 
consent to CCTV images and photographs being recorded by the Landlord or any 
car parking management company authorised by the Landlord. 

12. Where the Tenant is applying for a Visitor Parking Permit the Tenant undertakes to 
advise their visitor of these regulations, and that the visitor, by displaying a Visitor 
Parking Permit agrees to comply with these Parking Regulations. In particular, the 
Tenant will advise his visitors that CCTV images and photographs of vehicles are 
being recorded. 
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13. Parking permits will expire at the end of the current licence and must be returned to 
the landlord at the end of the licence. 

14. Additional permits may be requested for their allocated spaces. 
15. If a vehicle is changed or an additional vehicle acquired during the period of the 

current licence on completion of a Parking Permit Request a new numbered Tenant 
Parking Permit will be issued. 

16. The Tenant agrees to notify the Landlord immediately should a Tenant Parking 
Permit be lost. The Landlord will issue a replacement parking permit within 7 
working days of being so advised. 

17. At their own discretion, Tenants may lend other tenants their allocated spaces. In 
this case the Tenant borrowing the space must display the borrowed Visitor Parking 
Permit. 

18. The Landlord reserves the right to relocate parking spaces if necessary. 
 
 

Visitor Parking 
 

19. There are 3 visitor parking bays (No’s: 53, 54, 55) available to all office visitors 
alongside the riverbank, adjacent to the footbridge, which may only be used by 
infrequent visitors to Guardian House on a “first come, first served basis”. 

20. Infrequent means any one visitor parking for a maximum of 6 hours over a 
maximum of 2 visits in any week who must display a Visitor Parking Permit. 

21. Registered tenant vehicles / permanent staff / temporary staff (other than those of the 
landlord) who are based at Guardian House may not park in the Visitor spaces. 

22. Visitor bays are not for use by regular visitors, tenant’s staff or their partners.  
23. Each Tenant will be issued with a numbered Visitor Parking Permit detailing the 

spaces that can be used. 
24. Whilst in the visitor parking bay, a Visitor Parking Permit must be clearly displayed 

at all times. 
25. To ensure that the visitor parking spaces are available for all tenants, any cars 

parked without a valid Visitor Parking Permit are liable to be issued with a Parking 
Charge Notice. 

26. It is the responsibility of the tenant to ensure that all visitors are aware of the 
location and the regulations associated with the use of the visitor parking spaces. 

27. If there are no visitor spaces available the visitor is only authorised to park in the 
numbered spaces noted on the Visitor Parking Permit belonging to the Tenant.  

28. Visitors Parking Spaces may not be reserved under any circumstances. 
29. The Landlord does not guarantee the availability of Visitor Parking Spaces 
30. Tenants with regular visitors should ensure they have enough allocated parking 

spaces if they wish to offer their clients parking otherwise their visitors should be 
directed to park off site. 

31. At the end of the tenancy all Visitor Parking Permits and Tenant Parking Permits are 
to be returned to the Landlord. 

32. Tenants are responsible for managing their own visitor parking and must ensure 
their visitors have been informed of these parking regulations and obtained their 
agreement to comply with them before issuing them with a Tenant Visitor Permit. 

33. The landlord reserves the right to withdraw any tenants Visitor Parking Permits for 
repeated abuse of the Visitor Parking Regulations. 
 
 

 
 
 

 
 



Replacement Parking Permits 
 

34. The tenant agrees to notify the Landlord immediately should a Tenant Parking 
Permit be lost. The Landlord will issue a replacement parking permit within 7 
working days of being so advised. 

35. Lost Visitor Parking Permits can be replaced by contacting Office 1 Chestnut Suite at 
a cost of £20 plus VAT. 

36. Damaged permits will be replaced free of charge on return of the damaged one. 
37. Photocopies of parking permits are not acceptable and may not be used. 

 
 

Vehicle Condition 
 

38. All vehicles parked at Guardian House must be in a roadworthy condition and must 
be taxed, insured and hold a valid MOT certificate.  

39. The Guardian House car park may not be used for long term car storage, 
accordingly vehicles with a SORN declaration are not permitted to be parked at 
Guardian House. 

40. The Tenant agrees not to service or undertake maintenance (including windscreen 
replacement) of their vehicles in the Guardian House car park or engage mobile 
mechanics or windscreen replacement companies to work on their vehicles.  

41. Vehicles deemed to be unroadworthy will be issued with a PCN in the first instance 
and may ultimately be removed from the car park at the owner’s expense. 

 
 

Parking Charge Notices (PCN) 
 

42. Tenants should be aware of the rules regarding PCNs as well as the charges levied: 
43. Any vehicle not displaying a valid parking permit for the bay occupied will be 

deemed unauthorised and a PCN will be attached to the vehicle or posted to the 
registered owner of the vehicle if the vehicle has already left the site. 

44. Subsequent production of a valid parking permit will not be accepted as a valid 
reason to cancel a PCN. 

45. The PCN charge is £100 and is reduced to £60 if paid within 14 days 
46. Full details of payment methods and the appeal procedure whether will be indicated 

on the PCN. 
47. The Landlord is unable to rescind PCN tickets issued by the parking management 

company and the matter needs to be taken up directly with the parking 
management company. 

48. If the vehicle owner believes that the PCN has been incorrectly issued he may 
appeal within 14 days to the authorised parking contractor. 

 
 

Use of Disabled Visitor Parking Bay No: 30 
 

49. Only registered disabled driver visitors may use parking bay 30, located in front of 
Acorn Suite. 

50. The vehicle must display clearly display a valid Disabled Blue Badge and a Visitor 
Parking Permit as detailed above. 

 
 
 
 
 
 



Deliveries 
 

51. Delivery vehicles may use the visitor parking bays or a Tenant’s allocated space 
without displaying a Visitor Parking Permit, for a maximum of 10 minutes without 
being issued with a PCN.  

52. The Landlord reserves the right to amend these regulations at any time. 


